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	Description

											      Study in user experience design states that there is a considerable gap between users and designers. Collaborative design and empathetic design methods attempt to make a strong relationship between these two. In participatory design activities, projective `make tools' are required…

      Study in user experience design states that there is a considerable gap between users and designers. Collaborative design and empathetic design methods attempt to make a strong relationship between these two. In participatory design activities, projective `make tools' are required for users to show their thoughts. This research is designed to apply an empathetic way of using `make tools' in user experience design for websites clients, users, and designers.

A magnetic wireframe tool has been used as a `make tool', and a sample project has been defined in order to see how the tool can create empathy among stakeholders. In this study fourth year graphic design students at Arizona State University (ASU), USA, are participating as users, faculty members have the role of clients, and Forty, Inc., a design firm in the Phoenix area, is the design team for the study. All of these three groups are cooperating on re-designing the homepage of the Design School in Herberger Institute for Design and Art (HIDA) at ASU.

A method for applying the magnetic tool was designed and used for each group. Results of users and clients' activities were shared with the design team, and they designed a final prototype for the wireframe of the sample project. Observation and interviews were done to see how participants work with the tool. Also, follow up questionnaires were used in order to evaluate all groups' experiences with the magnetic wireframe. Lastly, as a part of questionnaires, a sentence completion method has been used in order to collect the participants' exact thoughts about the magnetic tool.

Observations and results of data analysis in this research show that the tool was a helpful `make tool' for users and clients. They could talk about their ideas and also designers could learn more about people. The entire series of activities caused an empathetic relationship among stakeholders of the sample project. This method of using `make tools' in user experience design for web sites can be useful for collaborative UX design activities and further research in user experience design with empathy.

      
        (more)      
			




        
          
            
  
    Copyright Statement

              		

	
	    		

		          [image: In Copyright]
    	







                      

          
  
    Reuse Permissions

              		

	
	    		

	
	    
            All Rights Reserved

      
	








        

                  
  
    
      
      	Downloads

	pdf (6.6 MB)

    

  



                
        
          






        

      

    

    
      Details

        
  
    Title

          	A tool for empathetic user experience design


      



                    
          Contributors

          
      	Eslamifar, Ali (Author)
	Heywood, William (Thesis advisor)
	Walker, Erin (Committee member)
	Takamura, John (Committee member)
	Arizona State University (Publisher)


  

        

            
  
    
      Date Created
      
        
          i
        
        
          The date the item was original created (prior to any relationship with the ASU Digital Repositories.)
        

      

    

          
              2014

              

      



                    
          Subjects

          
      	Co-Design
	Empathic Design
	Make Tool
	User Experience Design
	Wireframe Design
	human-computer interaction
	User-centered system design
	Web sites--Design.


  

          
          
          
          
          
        

                  
  
    Resource Type

              	Text






      
  
    
        Collections this item is in
  ASU Electronic Theses and Dissertations


  

                                
  
    Note

          	  
          
            Partial requirement for: M.S.D., Arizona State University, 2014

      
  
    Note type

              thesis

          


      


	  
          
            Includes bibliographical references (p. 115-120)

      
  
    Note type

              bibliography

          


      


	  
          
            Field of study: Design

      
      




      




            

      
        
          
            View full metadata
          
        

      

    

          
        Citation and reuse

        
        
Statement of Responsibility

  
    by Ali Eslamifar
  


      

        
      Machine-readable links

      	OAI Dublin Core
	MODS XML


    




    

  



								
							
															
								
									
																			Quick actions
																		

									
								

								
									
										      
  
    
      
      
    

  


  
      About this item

    
      
      Overview Copy permalink

    

  


  
      Explore this item

    
      
      Explore Document
    

  


  
      Share this content

    
      
      

    	
        
          
        
      
	
        
          
        
      
	
        
          
        
      
	
        
          
        
      






    

  


  
    
      
      
       Feedback
      

    

  



									
								

								

																				

					

							

						
																				
							  
    
  
    
      
      
      
        

          
            [image: ASU University Technology Office Arizona State University.]
          


          
            
              
              
              
              
            
          


        

      

    

      
        
          

            
              
                
                  KEEP
                

                
                  Contact Us
                

              

            


            
              
                
                  
                    Repository Services
                      
                    
                  
                

                
                  Home
                  KEEP
                  PRISM
                  ASU Research Data Repository
                

              

            


            
              
                
                  
                    Resources
                      
                    
                  
                

                
                  Terms of Deposit
                  Sharing Materials: ASU Digital Repository Guide
                  Open Access at ASU
                

              

            


          

        

      
    

      
        
          
            The ASU Library acknowledges the twenty-three Native Nations that have inhabited this land for centuries. Arizona State University's four campuses are located in the Salt River Valley on ancestral territories of Indigenous peoples, including the Akimel O’odham (Pima) and Pee Posh (Maricopa) Indian Communities, whose care and keeping of these lands allows us to be here today. ASU Library acknowledges the sovereignty of these nations and seeks to foster an environment of success and possibility for Native American students and patrons. We are advocates for the incorporation of Indigenous knowledge systems and research methodologies within contemporary library practice. ASU Library welcomes members of the Akimel O’odham and Pee Posh, and all Native nations to the Library.

          

        

      

    

    

  


  
    
      
      
  
    
      
        
          
            Maps and Locations
            Jobs
            Directory
            Contact ASU
            My ASU
          
          
            [image: Repeatedly ranked #1 in innovation (ASU ahead of MIT and Stanford), sustainability (ASU ahead of Stanford and UC Berkeley), and global impact (ASU ahead of MIT and Penn State)]
          
        

      

    

  





  
    
      
        
          Copyright and Trademark
          Accessibility
          Privacy
          Terms of Use
          Emergency
        
      

    

  




    

  


  

						

												
		

	


  


    
    












  

