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Design/Methodology/Approach: The paper distinguishes Generation Y from…


      Purpose: The purpose of this paper is to review what we know - and don't know - about Generation Y's use of social media and to assess the implications for individuals, firms and society.


Design/Methodology/Approach: The paper distinguishes Generation Y from other cohorts in terms of systematic differences in values, preferences and behavior that are stable over time (as opposed to maturational or other differences). It describes their social media use and highlights evidence of intra-generational variance arising from environmental factors (including economic, cultural, technological and political/legal factors) and individual factors. Individual factors include stable factors (including socio-economic status, age and lifecycle stage) and dynamic, endogenous factors (including goals, emotions, and social norms). The paper discusses how Generation Y's use of social media influences individuals, firms and society. It develops managerial implications and a research agenda.


Findings: Prior research on the social media use of Generation Y raises more questions than it answers. It: focuses primarily on the USA and/or (at most) one other country, ignoring other regions with large and fast-growing Generation Y populations where social-media use and its determinants may differ significantly; tends to study students whose behaviors may change over their life cycle stages; relies on self-reports by different age groups to infer Generation Y's social media use; and does not examine the drivers and outcomes of social-media use. This paper's conceptual framework yields a detailed set of research questions.


Originality/Value: This paper provides a conceptual framework for considering the antecedents and consequences of Generation Y's social media usage. It identifies unanswered questions about Generation Y's use of social media, as well as practical insights for managers.


      
        (more)      
			




        
          
            
  
    Copyright Statement

              		

	
	    		

		          [image: In Copyright]
    	







                      

          

        

                  
  
    
      
      	Downloads

	pdf (0 B)

    

  



                
        
          






        

      

    

    
      Details

        
  
    Title

          	  Understanding Generation Y and Their Use of Social Media: A Review and Research Agenda


      



                    
          Contributors

          
      	Bolton, Ruth (Author)
	Parasuraman, A. (Author)
	Hoefnagels, Ankie (Author)
	Migchels, Nanne (Author)
	Kabadayi, Sertan (Author)
	Gruber, Thorsten (Author)
	Loureiro, Yuliya Komarova (Author)
	Solnet, David (Author)
	W.P. Carey School of Business (Contributor)


  

        

            
  
    
      Date Created
      
        
          i
        
        
          The date the item was original created (prior to any relationship with the ASU Digital Repositories.)
        

      

    

          
              2013-09-09

              

      



                        
  
    Resource Type

              	Text






      
  
    
        Collections this item is in
  ASU Scholarship Showcase


  

                          
  
    Identifier

          	  
                  Digital object identifier: 10.1108/09564231311326987
            


	  
                  
  
    Identifier Type

              International standard serial number

          


  
    Identifier Value

              1757-5818

          


            




      




                    
  
    Note

          	  
          
            "This article is (c) Emerald Group Publishing and permission has been granted for this version to appear here. Emerald does not grant permission for this article to be further copied/distributed or hosted elsewhere without the express permission from Emerald Group Publishing Limited."
The published version of this paper appears at http://dx.doi.org/10.1108/09564231311326987, opens in a new window

      
      




      




            

      
        
          
            View full metadata
          
        

      

    

          
        Citation and reuse

        
Cite this item

  
        This is a suggested citation. Consult the appropriate style guide for specific citation guidelines.

    Ruth N. Bolton, A. Parasuraman, Ankie Hoefnagels, Nanne Migchels, Sertan Kabadayi, Thorsten Gruber, Yuliya Komarova Loureiro, David Solnet, (2013) "Understanding Generation Y and their use of social media: a review and research agenda", Journal of Service Management, Vol. 24 Iss: 3, pp.245 - 267


    Copy citation
  


        
      

        
      Machine-readable links

      	OAI Dublin Core
	MODS XML


    




    

  



								
							
															
								
									
																			Quick actions
																		

									
								

								
									
										      
  
    
      
      
    

  


  
      About this item

    
      
      Overview Copy permalink

    

  


  
      Explore this item

    
      
      Explore Document
    

  


  
      Share this content

    
      
      

    	
        
          
        
      
	
        
          
        
      
	
        
          
        
      
	
        
          
        
      






    

  


  
    
      
      
       Feedback
      

    

  



									
								

								

																				

					

							

						
																				
							  
    
  
    
      
      
      
        

          
            [image: ASU University Technology Office Arizona State University.]
          


          
            
              
              
              
              
            
          


        

      

    

      
        
          

            
              
                
                  KEEP
                

                
                  Contact Us
                

              

            


            
              
                
                  
                    Repository Services
                      
                    
                  
                

                
                  Home
                  KEEP
                  PRISM
                  ASU Research Data Repository
                

              

            


            
              
                
                  
                    Resources
                      
                    
                  
                

                
                  Terms of Deposit
                  Sharing Materials: ASU Digital Repository Guide
                  Open Access at ASU
                

              

            


          

        

      
    

      
        
          
            The ASU Library acknowledges the twenty-three Native Nations that have inhabited this land for centuries. Arizona State University's four campuses are located in the Salt River Valley on ancestral territories of Indigenous peoples, including the Akimel O’odham (Pima) and Pee Posh (Maricopa) Indian Communities, whose care and keeping of these lands allows us to be here today. ASU Library acknowledges the sovereignty of these nations and seeks to foster an environment of success and possibility for Native American students and patrons. We are advocates for the incorporation of Indigenous knowledge systems and research methodologies within contemporary library practice. ASU Library welcomes members of the Akimel O’odham and Pee Posh, and all Native nations to the Library.

          

        

      

    

    

  


  
    
      
      
  
    
      
        
          
            Maps and Locations
            Jobs
            Directory
            Contact ASU
            My ASU
          
          
            [image: Repeatedly ranked #1 in innovation (ASU ahead of MIT and Stanford), sustainability (ASU ahead of Stanford and UC Berkeley), and global impact (ASU ahead of MIT and Penn State)]
          
        

      

    

  





  
    
      
        
          Copyright and Trademark
          Accessibility
          Privacy
          Terms of Use
          Emergency
        
      

    

  




    

  


  

						

												
		

	


  


    
    












  

