
    


      
    
	
						
																										
  
    
      
        
            
  ASU Global menu

  

                                          Skip to Content
                                    Report an accessibility problem
                                    ASU Home
                                    My ASU
                                    Colleges and Schools
                                    
        
                  Sign In
                
            

    
      
      Search ASU
      
      
      
      
      
      
      
    

  

      

    

  



																							
  
    
      
          

  
    
    
  

  
    
    
      
      
    
  

  

          
        ASU Library
        KEEP
      

    
    
      

                                          
        Main navigation

        

                          
                                                                                              Browse Collections
                                                                                                            Share Your Work
                                                            
                                                      
            About
            
            
          
                                            
                            
                                                                                                              Copyright
                                                                                                            Describe Your Materials
                                                                                                            File Formats
                                                                                                            Open Access
                                                                                                            Repository Practices
                                                                                                            Share Your Materials
                                                                                                            Terms of Deposit
                                                                                                            API Documentation
                              
              
             

                                

            


        
            
  
    
    
        
      

  



          
          keyword
                    

                      








    

  
  




      
      

      
        
          
          Search ASU
          
          
          
          
          
          
          
        

        
                                            Skip to Content
                                    Report an accessibility problem
                                    ASU Home
                                    My ASU
                                    Colleges and Schools
                                    
        
                  Sign In
                
            

        

      

    

  



      

    

  



																									
							
					
						      



					
				

									
				

									
						      
  
    
      
      

  
    	
          KEEP
        
	
          Faculty and Staff
        
	
          ASU Scholarship Showcase
        
	
          Determinants of Mobile Apps' Success: Evidence From the App Store Market
        


  

    

  



													
								
									  
    
  
    
      
      Determinants of Mobile Apps' Success: Evidence From the App Store Market



    

  


  

								
							

												
							
								
									
									      
  
    
      
      



  
    
        
      
  
    
      
                  
  
    

  
  

      
        
                  
              
              
              
                  

  





  


  
  

  
  

  
  




              

      
        



	Description

											      Mobile applications markets with app stores have introduced a new approach to define and sell software applications with access to a large body of heterogeneous consumer population. This research examines key seller- and app-level characteristics that impact success in an…


      Mobile applications markets with app stores have introduced a new approach to define and sell software applications with access to a large body of heterogeneous consumer population. This research examines key seller- and app-level characteristics that impact success in an app store market. We tracked individual apps and their presence in the top-grossing 300 chart in Apple's App Store and examined how factors at different levels affect the apps' survival in the top 300 chart. We used a generalized hierarchical modeling approach to measure sales performance, and confirmed the results with the use of a hazard model and a count regression model. We find that broadening app offerings across multiple categories is a key determinant that contributes to a higher probability of survival in the top charts. App-level attributes such as free app offers, high initial ranks, investment in less-popular (less-competitive) categories, continuous quality updates, and high-volume and high-user review scores have positive effects on apps' sustainability. In general, each diversification decision across a category results in an approximately 15 percent increase in the presence of an app in the top charts. Survival rates for free apps are up to two times more than that for paid apps. Quality (feature) updates to apps can contribute up to a threefold improvement in survival rate as well. A key implication of the results of this study is that sellers must utilize the natural segmentation in consumer tastes offered by the different categories to improve sales performance.
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